
 
 
If you enrolled as a new heating oil delivery customer of Marts Oil Service between November 
15, 2008 and March 31, 2009, you may be eligible to receive a credit equal to 50% (up to a 
maximum of $100) of the amount of any contract exit fee you were required to pay to a previous 
heating oil supplier to enroll with Marts Oil Service.  This credit will be applied to your account 
solely for use against future heating oil purchases made from Marts Oil between October 1, 
2009 and May 31, 2010.  To be eligible, you must be enrolled with Marts Oil Service in either our 
Partner Plan or as an automatic delivery customer under our Terrific 10 discount program at the 
time of redemption. 
 
PLEASE COMPLETE THE FOLLOWING THREE STEPS. 
 
1. Complete the following information: (Print clearly for prompt rebate processing.) 
The rebate submission must be postmarked no later than May 31, 2009. 
 
□ Certify that you did not abrogate the terms of any supply agreements you may have had with any other heating oil suppliers in order to enroll for heating oil 
delivery services with Marts Oil Service, Inc.; however you were required to pay an exit (or early termination) fee to end an existing supply agreement. 
 
2. Enclose the following information: 
a. A completed original Exit Fee Helper Claim Form. 
b. Proof of Payment of an exit fee to another heating oil supplier between 11/15/2008 and 3/31/2009.  Please circle the payment date and amount paid. 
 
3. Mail the items in section 2 to: 
Marts Oil Service Exit Fee Claim 
PO Box 11287 
Wilmington, DE     19850-1287 
 
Note: Your exit fee rebate submission WILL BE DENIED if the submission is postmarked later than 5/31/2009. 
 
IMPORTANT: Be sure to make a photocopy of all items before mailing. All claims of rebate nonpayment will require photocopy substantiation of 
your submission of a copy of the proof of payment and the Rebate Claim Form. 
For questions regarding the status of your rebate claim, call us at 866-935-2360. 

 
Name: _____________________________________________________________________________ 
 
Address: ___________________________________________________________________________ 
 
Daytime Phone: ___________________________ Marts Oil Acct.# ____________________________ 
 
IMPORTANT: By signing below I certify that I have not abrogated the terms of any pre-existing heating oil supply agreement I may have had prior to enrolling with 
Marts Oil Service, Inc. and that I had to pay an early exist (termination) fee to end a supply agreement. 

X
Customer Signature  

Exit Fee Claim Form 

Valid until May 31, 2009 
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